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1. Objective and Scope
This design describes a minimal lawyer matching system that collects lawyer registrations and client requests, then automatically routes each client request to the most suitable lawyer by sending an email based on (i) language and (ii) area of law. 
2. High-level Architecture
Public website (or embedded form pages)
Backend API (form submission endpoints + matching logic)
Database (lawyer profiles + client requests + routing logs)
Email service (SMTP or transactional email provider) for routing emails
No client portal is required; the system may optionally send an acknowledgment email to the client.
3. Core User Roles
Lawyer (service provider): completes a registration form and receives routed client enquiries.
Client (requestor): submits a request form; optionally receives an acknowledgment.
Admin (internal): reviews submissions, manages lawyer list, and monitors delivery logs.
4. Data Model (Minimal)
Recommended tables/collections:
4.1 Lawyers
lawyer_id (UUID)
full_name, firm_name (optional)
email, phone (optional)
languages (multi-select)
areas_of_law (multi-select)
jurisdiction / location (optional)
status (active / inactive)
created_at, updated_at
4.2 ClientRequests
request_id (UUID)
client_name (optional), client_email (optional), client_phone (optional)
preferred_language
area_of_law
short_issue_summary
consent_flags (privacy + marketing optional)
created_at, ip_address (optional for abuse control)
4.3 RoutingLogs
log_id (UUID)
request_id, lawyer_id
match_reason (language + area)
email_status (queued / sent / failed)
provider_message_id (if available)
timestamp
5. Matching Rules
The system selects a lawyer using deterministic rules, in the following order:
Filter to active lawyers only.
Filter by client preferred language ∩ lawyer languages.
Filter by requested area of law ∩ lawyer areas_of_law.
If multiple lawyers remain, manual assignment.
If no lawyer matches both criteria, fall back to: (a) language-only match, then (b) area-only match, then (c) manual assignment.
All fallbacks should be recorded in RoutingLogs to support operational review and future refinement.
6. Email Routing
To: matched lawyer email
Reply-To: client email (if provided) OR a system mailbox if client email is missing
Subject: New client enquiry – {Area of law} – {Language}
Body: structured summary of the request + client contact details + disclaimer
7. Admin Capabilities (Minimal)
View / search / export lawyer registrations.
Activate / deactivate lawyers.
View client requests and routing logs.
Resend routing email (when delivery fails).
8. Security, Privacy, and Compliance (Baseline)
Collect only necessary personal data; keep issue summaries short and avoid sensitive data prompts.
Use HTTPS/TLS in transit; encrypt database at rest where supported.
Restrict admin access (strong passwords + optional MFA).
Retention policy: e.g., auto-delete client requests after X months unless required for legitimate purposes.
Email disclaimer: information is not legal advice; engagement subject to separate conflict checks and engagement terms.

